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1. Claim and Verify Your
Business

Claim Your Listing: Search for your business
on Google My Business and claim it.

Verification: Choose a verification method
(postcard, phone, email) and follow the
instructions.



2. Complete Your
Profile
Business Name: Ensure it matches your actual
business name.
Address: Provide accurate and complete
information.
Phone Number: Use a local phone number.
Website: Add your website URL.
Business Category: Select the most relevant
category for your business.



3. Add High-Quality Photos

Profile and Cover Photos: Upload high-resolution
images.
Interior and Exterior Photos: Show customers
what to expect.
Product/Service Photos: Highlight your offerings.
Regular Updates: Keep your photos fresh and
relevant.



4. Optimize Your
Business Description

Describe what your business does
in a few sentences.

Clear and Concise:
01

Use relevant keywords naturally.
Include Keywords:

02

Focus on your business's
services and values.

Avoid Promotions:
03



5. Manage and Respond
to Reviews
Encourage Reviews: Ask satisfied
customers to leave positive reviews.

Respond to Reviews: Thank customers for
positive feedback and address negative
reviews professionally.



6. Utilize Posts and
Updates
Regular Updates: Share news, offers, and
events.

Events: Announce upcoming events and
activities.

Promotions: Highlight special deals and
seasonal offers.



01

02

03

7. Add Special Attributes

List the services you offer.

Services:

Add attributes like "Women-led" or
"Wheelchair Accessible" if applicable.

Attributes:

If available, integrate booking buttons for
appointments.

Booking Integration:



8. Monitor Insights
User Actions: Track how customers find and
interact with your listing.
Search Queries: Understand what keywords
people use to find your business.
Engagement Metrics: Monitor calls, website
visits, and direction requests.



9. Keep Information
Up-to-Date

Update hours for holidays and
special events.

Business Hours: 
01

Ensure your phone number and
email are current.

Contact Information:
02

Reflect any changes in your
offerings.

Services and Products:
03



10. Use Google My
Business Tools
Messaging: Enable messaging to connect
directly with customers.

Google Ads: Consider running local ads to
boost visibility.

Q&A Section: Monitor and respond to
customer questions.
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11. Build Local Backlinks

List your business on reputable local
directories (e.g., Yelp, Yellow Pages).

Local Directories:

Reach out to local news websites and blogs to
feature your business in articles or press
releases.

Local News and Blogs:

Ensure all your social media profiles link back
to your Google My Business listing and
website.

Social Media Profiles: 
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By following these steps, you'll optimize your Google My
Business listing to attract more customers and enhance your
online presence. If you have any questions or need further
assistance, feel free to contact me!

Contact Us
Info@oneweblink.com

Our Website
www.oneweblink.com

Mobile Number
+91 789-800-2496


